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Announcement

GCMS members now entitled
to a 15% discount on automobile
and homeowners insurance.

For details, contact:

POTTER & ROOSE
INSURANCE
810-767-8590

Providers of insurance for the GCMS & its
members for 50 years.

906 Moit Foundation Bld., Flint MI 48502
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HEALTH CARE LAW FIRM

Wachler & Associates represents healthcare
providers, suppliers, and cther individuals in
Michigan and naticnally in &ll areas of health
care law, including:

» RAC, Medicare, Medicaid and

Commeraal Payor Audits

S C2NHzy aSSoay13

* Billing and Reimbursement

* Stark Law, Anti-Kickback Statute,

__and Fraud & Abuse Compliance
dzyf §4a 2UKSNBAAS y20USR

* Licensure, Staff Privilege
and Credentialing

* Physician and Physician Group Issues
* Corporate and Transactional Matters
* Regulatory Compliance

* Healthcare Litigation

* Healthcare Investigations
* Fraud and False Claims Defense

* Provider Participation/
Termination Matters

* HIPAA and HITECH Compliance

\X?ACHLER

ASSOCIATES

SERVIMG HEALTHCARE PROVIDERS FOR OVER 30 YEARS
248.544 0888 « wachler.com
9 D/af{ .'[[9¢LbD
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President's Message
AppaRao Mukkamala, M.D, ;

Changing Health Care Scenery

Change is the nature of the universe. The only thing care providers have * g common .
that is constant about the world we live in is change. dure.” The Appeals Court unanim
Change is what separates the living and vibrant from the entities cannot ﬂl‘bltraniy exclude o
nonliving and inert. important economic interests are

sorely needed precedent for do
Health care delivery systems have been in a constant insurers. It means that now we

state of flux since we entered our practices. However, the hearing before our economic base
change seems to be occurring at a rapid pace and in a much HMOs accountable to the same
more radical fashion at the present time than in the past. that hospitals and other public e
Now, the health care focus is moving from treating illness HMO contracts have a termination *
to maintaining wellness. It is changing from filling the

hospital beds to counting the number of discharges. It is

changing from counting the number of ad-

missions to countin g the number of covered

lives. It i 1s not aasy

For January, 1995

', January 2
H2:15 p.m. - Genesee Memorial
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Experience the RM! diﬁerence!

.-"

i p l‘cm

HIGH DEDUCTIBLE? EZsE
NO PROBLEM. Ffé;

i’#* i

Women's Services

Bone Densitometry DEXA MRI

- 3D UltimateMamm
Rapid Breast MRI Y Computed Tomography (CT) MNuclear Medicine
- Breast Ultrasound f « CT Lung Cancer Screening PET/CT
- 4D Diagnostic Breast MRI Coronary CT Angiography - Ultrasound
Breast Biopsy Drainage and Injections Vascular Access and
« Contrast Enhanced Spectral Fluoroscopy Internvention
Mammography (CESM} Interventional Pain X-Ray
Breast Cancer (BRCA) Gene Testing Management
Schedule a RMI Exam Today!
& Offices in Mid-Midhigan
2 Oakland County Offices
1 Wayne County Office

Geneses/Lapeer Area Movi Area
(B10) 732-1910 {248) 536-0410

Royal Dak Area Southgate Area
(248) 543-T126 (734) 281-6600

Fint - Davison - Fenton - Grand Blanc - Lapeer - Novi - Royal Oak - Southgate

Evening and weeliend appointments available!
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GEMNESEE COUNTY

MEDICAL
Join us for our Second SOCIETY

Multi-Cou nty Webinar Estabhished 1847

] Cost:
L FEﬂ turmg No cost for GCMS Members
E-cigarette and Novel Tobacco (included in membership)

Mon-members $50 payable in advance

Product Education . ;
eqgistration:
for the executivedirectorsgoms.org
Healthcare Provider

Wednesday, March 19, 2025
7:00 pm-9:00 pm | Zoom Webinar
OBJECTIVES:

1. E-cigarette and Novel Tobacco Product
Education for the Healthcare Provider
due to their ingredients and components
relating to the developing adeolescent brain

2. Tobacco usage trends and risk factors

d

Bara Zuhaili, MD Brittany Tayler, MD

3. Different approaches to addressing
tobacco use and cessation treatments

Statement of Accreditation:
Thisactvty has been planne and Implemented n accordance whththe aceretaton requements for tobacco use disorder in adolescents
and policies of the Accreditation Council for Continuing Medical Education (ACCME) through the joint a"d i.'ldl.l'ti-

providership of Michigan State Medical Society and Genesse County Medical Society. The Michigan State
Medical Soclety is accredited by the ACCME to provide continuing medical education for physicians.

AMA Credit Designation Statement: 4. Review and evaluate methods used to
The Michigan State Medical Society designates this live activity for a maximum of 2 AMA PRA Category 1 H
Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in 'El:ll'l'lhal! ‘Ia pl"g I“ 'a d':' IEHEM"

the activity.

— Proudly Presented in Partnership With:

[ETH RSN %
LA NTY . _%. d —— @
MIZIII[:“.[{] MEDIC‘:L : OCIETY — :IM.E

SOCTETY T ARRY COUNTY MEDICAL SOCIETY
/ﬁ‘ﬁ%; : . EWayne County
j 'l L Medical Sociely
| T = "—'l_';.-_-; \"5‘_. T H af Spwlbepsl Bickigan
e 50 . TEEE IKGHEM GOUNTY MEDIGAL SOCIETY

¢19 D/a{ .!'[[9¢LDb
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“omihe AMAR

Current U.S. flu season i s most inte
ThéaP(2/Stobbe) nfrenpeorUt.eSd, wi nter Vvirus seaso
one measure i s the moAsctc oirndti enngs i@ roie nt ihted iAyPg & 10
activity is the&perfddrctea gva st ft ksd ade ticimwimo rbsy.
we e ks ftalgaoot, number was <clearly higher than
since22A09 when a swine flu pandédmipe shietd

Friday morning by the Centers of or Dise

ReutEe2/Ef man) reporibaddt he CDE€ weekly fl u

seasonal influenza activity coo0Acdcnouredsi ngo ti
report, 7.8% of patient visits to outpat:i
were for-likfel udMhhaets sfikiagsurre sen steadily

0V
weeks, from 7% the week ended January 25
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|

eqsy!

New Members can earn up
to $180 just for joining.

AP
o O el
J’ { 1 k Sovita Credit Union is dedicated
| Qe e to those who devote their lives to
R education and healthcare
including their immediate families.
Sovita
CREDIT UNION
o
“_@ Feadeicly irsured
[EWGER By noUA

scan for details

Become a member: call 810.720.8300 « visit a branch office « go fo sovitacu.org

Wi ! w, HAHP ¢19 D/laf{ .1[[9¢Lb
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HURLEY 1S MID-MICHIGAN'S DESTINATION FOR

Specialized Surgical Care

Comprehensive Plastic, Reconstructive,
Surgical Group & Hurley I Hand & Micro-Vascular
Hernia Center Neurological Center sSurgery Center
Team of Experts s Sp?ma & Spinal Cord Injury Limkb Elh'ag_!r &
Our acute care sUNgecns are + Spine Tumor Surgery Reconstruction and
board-certified and treat - Cerrebral Aneurysm Peri
ipheral Nerve Surgery
a broad spectrum of . Cerebral & Spinal AVM R o
complaxities, including: Carabeal Ak e i) - Targeted Muscle
S * LEfelIal VESCUIRN Lessons Reinnervation
AL AN - Carctic Artery Skenoats - ik Saving Microsurgeries
« Al & Bediatric Trauma o A .Q surg
and Sungical Crivical Care + Hand & Wrist Surgery
- Bariatric "-.||n.:.|r~r:,.'
- Emengency Surgery Cerebrovasuclar Cancer Reconstruction
- Hernia & Gallbladder Surgery MNeurosurgery - Breast Reconstruction
- Robotic Surgery Cerabral Aneurysms » Lymphatic Microsurgany
- Reflux Surgery - Intracerabral Hermorrhage Trauma & Burn
Neurosurgical Reconstruction
i Oncology - Craniefacial Reconstruction
r. _ - Brain Tumors & Brain Cancer « Beconstruction of
! Complex Hand
LB - ull Base Surgery .
Al aew HawsalL n-:- n-:l.:l:n.n-f.lm iknd Tl-ll'l'il.'.ll‘: - Scar Helease
Tz Refar @ Patient 1o Drs, Howell . 2
or Bear, Call B10.262.6024 Cosmetic Surgeries

« Breast Surgerios
» Facial Cosmetic Surgenas
» Body Contouring

vy
¥ i Fab B Sasb, MO
- Mars Haks, WD

To Befer a Patient to Dr. Saab,
Gawin i Huber, DO To Refer 3 Patient to the Call 810,262 8360
i
To Bafar a Fatient to Cirs, Wong, :{%ﬁmer'“l
Sachwani or Huber, Call 8102626555
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HURLEY

Adult Specialists & Referral Guide

BARIATRIC SURCERY/

MEDICAL WEIGHT LOS5

Jamal D. Farhan, MD, FACS

Kristopher weong, DO, FACOS

Cul Sachwani Daswani, DO, FACOS
Hurley Comprehensive Weight Loss Center
B140 Rashelle Drive, Flint, M1 8507

phone B0 262 2330

fan: B10.235.274

CARDIATC CARE
Hurley Cardiac Rehabilitation
Oine Husrley Plara, Flnt, b1 8503

phorse 810 262 3313
fax: 810 TE0. 99 FT

rMohammad Luay Alkotob, MD
Hurley Haart Climic

102 B Adelsics Srreal, Suite D
Fenton, bl 8430

phone 510282 2409

fa: S0 262 9075

DIABETES EDUCATION PROGRAM
Hurley adult Diabetes Cantar
2065 5. Carter Read, Burton, ki &850

phone: B10.262.2310
Fax: 8102352974

CYNECOLOGIC ONCOLOCY
Haider Mahdi, MD

6140 Rashelle Drive, Flint, M| 48507
phone: B10.262 8360

Faw: 810424 3452

HERMNIA REPAIR/S

GENERAL SURGERY

Kristopher Wong, DO, FACOS

GCul Sachwan!| Daswanl, DO, FACOS
Cavin A, Huber, DO

Hurley Comprehensive Surgery Group
Hurley Hermia Center of Excellence

1N259 5, Lindan Road, Sura 1048, Flint, I 48532

phone B10.262.6555
faw: B10. 62 5787

HERMIA REPAIRS
LEHERAL SURGERY con:
Patrick Bear, DO
Hurlsy Comprehensive Surgeny Group
Hurley Herma Center of Excellemos
Ona Hurley Flara, 5 West, Flint, Ml 8503
- 25 5 Limden Road, Suite 100, Flimt, M| 48532
phong 81082 6024
Tan: GW0262 SO0

Adam Howell, DO
Hurley Comprehensise Surgery Group
Hurley Hernia Center of Evoellence
12 M A aide Strest, Suite C, FEaLor, Bl S840
One Hurley Flaza, 5 West, Flint, bl 48503
phone: B10.262 6024
Faoe B2 D00

IMPATIENT REHABILITATION
Hurley Inpatient RBehabilitation Center
Cne Hurey Plaza, Flont, Bl SBS503
phong B10 267 6730

fa: 10262 6140

INTERVENTIONAL RADIOQLOGY
Dronald LaBarge 111, MD

Ambresn Sattar, MD

Hurley [nterventianal Radiology

Onip Hurkey Plaza, Flimt M1 $8503
phone: B10262 <761

fao: 8262 4871

MATERMAL FETAL MEDICIME
lvana Vettraing, MD

Hurley haternal Fetal Medscine

g Hurley Plaga, Flimt, M1 £8503
phone 810263 £TE7

Faw: 02629943

MEMTAL HEALTH

Hurley Mental Health Associates

HES S, Linden Rosd, Swite 150, Flint, k] £L85Z2
phona: B10 A FHI0

D/a{ .![[9¢Lb
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Mot being part of a large health system has big advantages. |t helps us make
faster decisions, attract top physicians, keep up with ever-changing medical
advancements, and treat patients as individuals. HurleyMC.com

HEUROLOGICAL SURGERY

Marc D, Moisi, MD

Christian Bowers, MD

Johnny Delashaw, MD

Hurbey Meurglogical Center- Mid-Michigan's

Conitor for Brain and Spene Discrdors

- 102 M. Adelaide St, Suite C, Fenton, Ml £8430
125 5. Linden Road, Suite 100, Flint, ki $85332

phone: B10.262. 7030

fax: B0 20B.0363

MEUROPSYCHOLOGY SERVICES
ANPPS: Advanced Neuropsychology &

Pediatric Psychology Services
125 5. Linden Rosd, Swite 200, Fling, M| 48532

poenel BI0 362 2320
fam; HI0259, 1281

HUTRITION

Hurley Fond FaRMacy

2065 5, Center Hoad, Burton, M 48519
FhoEna; B0 e A0

OCCUPATIONAL HEALTH
Michasl Tupper, MD

Hurley Oecupational Health
One Hurley Plaza, Flink, b1 S8500
phone. B10.262. 7741

faw: B0 26} &5PR

OBSTETRICS & GYNECOLOGY

Shawn Wiggins, MD

David Pyatt, DO

Dbstetnics & Gynecology Health Care Associates
T Furley Plaza, Saite 2064, Flint, Ml 8503
phone B0 0h7 hiss

Fax: B102350210

Slerra Cuthpert, DO

Lauren Clawvar, MD

Dbstetrics & Gynecology Health Care Associates
S8 = Dot Hhary, Grand Blanc, M 48504

phone: HIG. 68 616

face: B0 244 04590

¢l 9

PHYSICAL THERAPY

Hurley Physical Therapy- Wast Flint Campus
Hurley Physical Therapy- HandCare Clinie
1085 5. Linden Boad, Suite 100, Flint, M1 48532
phone; B10.262.2350

fa 10, 225 2585

Hurley Physical Therapy: SportsCare Morth
YRCA- 5218 W, Flerson Road, Flushing, M1 48433
phone: 810.262.2350

fax B10.235.2585

Hurley Physical Therapy- Flint

3725 5 Saginaw Street, Suite 105, Flint, MI 48507
phone: 810.262. 2350

fax B10.235.2565

PLASTIC, RECONSTRUCTIVE, HAND
& MICROVASCULAR SURGERY

ihab Saab, MO

Center for Reconstiuctive Surgery

&140 Rashalke Criva, Flint, k1 S350

phane: 810.262.8360

faw BI0L.&24 3400

PULMONARY REHAB
Hurley Pulmomary Rehak

Orse Hurley Plazs, Flint, M1 48503
phone: 310.262,.221%

fax 810 760.9927

WOUND CARE

Elma Cacoscos, NI

Hurley Weound and Ostormy Care Clinic

O Hurley Plaza, Suite 199, Fling, M 48503
phone: 810.262.9191

fax B10 262 7516

A breath of fresh care.

D/a{ .![[9¢Lb
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SAVE THE DATE
TUESDAY, MAY 20, 2025

5:30-7:30PM » HYATT PLACE- 5481 HILL 23 DR. FLINT, MI 48507
Hurley Medical Center presents:

Treatment of Alcohol and
Opioid Use Disorders

i VOTED
NICHOLAS RADEMACHER, MD, FACEP T
Emergency Medicine Physician, Addiction Medicine & Emergency Medicine, Trinity Health- Grand Rapids HOSPITAL
PANELISTS: 'v
DOMINIC A. BORGIALLI, DO, MPH  PAUL H. MUSSON, MD, PASTOR ERIN MCCLELLAND, MA, LPC,
e Clinical Associate Professor, ¢ |nternal Medicine, Addiction CCS, CAADC HURLEY <
Emergency Medicine, U of M Medicine, Flint * Director of Clinical Services CHIEESF%TL’
* Emergency Department, * Addiction Medicine Consultant, New Paths, Inc. e
Hurley Medical Center Hurley Mediical Center
: : Watch for further information and
* Medical Director, Addiction Medicine ~ ® Medical Director, . : :
Now Pathe; lic Flint Odlyssey House registration details next month.

Approved for AMA PRA Category 1 Credit™

A flyer will be provided with further information and registration details. There is no tuition fee for this activity.

HAHDPp ¢19 D/af{ ., [[9¢Lb
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MSMS REIMBURSEMENT

ADVOCATE ALERT

Billing Services

As the demand for experienced medical billers grows in Michigan, physicians often find
themselves looking to contract with a billing service if they are unable to find an acceptable
billing candidate to hire. Finding a reputable billing service may be just as challenging for
physicians. This is an area that has garnered increased interest recently and MSMS would
like to update our practice resources in this area and would appreciate some feedback from
our membership.

If you are currently using a billing service for billing and claim follow up that you would
recommend to a colleague, and are comfortable sharing the information, please email the
MSMS Reimbursement Advocate, Stacie Saylor at , with the name and
contact information for the billing service. MSMS will then reach out to the billing service to
discuss any potential partnerships.

Thank you for your assistance!
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PROTECTING YOU.

¥832 EIIL\FI\I,E"LY. PHYSICIANS

MSMS Physicians Insurance Agency'’s licensed agents can help physicians with
all their insurance needs - for business, employees and families. We are ready
to assist you in protecting your profession.

Protecting You & Your Team Protecting You 4
INDIVIDUAL AND GROUP COVERAGES PERSONAL LINES .

+ Dental Insurance = Auto Insurance

= Vision Insurance » Homeowners Insurance

+ Short Term and Long-Term Disability Insurance « Renters insurance

- Life Insurance « Umbrella

+ Accidental Death and Dismemberment «  Motorcycle

« Recreational Vehicles

MEDICAL COVERAGE OPTIONS
—— e PROTECTING YOUR PRACTICE

. Health Savings Accounts (HSAs) » Cyber Liability Insurance ‘

+ Health Reimbursement Arrangements (HRAs) » Workers Compensation Insurance

. Wellness Reward Promoting Healthy Lifng Y & YA Y & dﬂqgney: B @PuNe B0
Directors and Officers Liability Insurance

+  Medicare Supplemental I o
« E t Practices Liability | EPLI
« GeoBlue Travel Medical and International Health IR ment Practices Liability insurgpSSSii
«  Commercial General Liability

- COEBRA related services for groups over 20 at no 1
» Errors and Ommissions (E&O)
cost to the group

Protecting your Professionatfidvice {3 T Tey 1 e g0

MEDICAL MALPRACTICE
- Exclusive benefits for MSMS members Toll-Eree 877-PIA-ASK-US
+ Program discount of 5% for qualified members
- Claims free credit up to 25% msmsminsurance.org
« Tribute Plan recognizes doctors for their loyalty and

msms@msmsinsurance.org

commitment to the practice of good medicine

o@@ MSMS PHYSICIANS INSURANCE ﬁGENCT/ 0&/950 EAST LANSING, MI 48826
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Begin Services
Today:

1040 W. Bristol Road
Flint, M| 48507

Monday - Friday
8 AM.-5PM.

(810) 257-3740

TTY: (R10) 242-6310

Genesee HEALTH SYSTEM

24 HOUR CRISIS LINE
7 days a week, 24 hours a day

(810) 257-3740

TTY: (B10] 232-6310

CUSTOMER SERVICES
Monday - Friday B A.M.- 5 BM.

(810) 257-3705

TTY: (B0 257-1346

www.genhs.org M@Q

BEHAVIORAL HEALTH
URGENT CARE
422'W. 4th Avenue « Flint, MI 48503

(810) 496-5500

TTY:(810) 232-6310

Walk-In Services:
7 days a week - extended hours

Video Chat Services:
7 days a week, 24 hours a day

Mobhile Crisis Services:
7 days a week, 24 hours a day
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Measles Preparedness Toolkit *aﬁc

Genesee County Health Department created a measles preparedness toolkit. The health care
providers guide to in-office testing and prevention guidelines include information regarding:

Toolkit Contents:

+ |nfection control and prevention
Post-exposure prophylaxis
How to report cases to the health department
Tips for phone screening in your office
Best practices for infection prevention
Testing, procedures, and reporting assistance
Sources/helpful links to fact sheets and more

Email jherman@geneseecountymi.gov to request an electronic toolkit, or download it directly
from the Genesee County Health Department website using the link and QR code below.

Measles is a highly contagious, acute viral illness that begins with fever, cough, runny nose, and
conjunctivitis lasting 2-4 days prior to rash onset. The rash typically occurs 3-5 days after
symptoms begin and appears first on the face and spreads down the body.

The fact that 5.9% of school-aged children in Genesee County have vaccination waivers,
coupled with 28% of eligible children being unvaccinated, puts us at risk of a measles outbreak.

Strongly recommend that eligible patients get vaccinated. If you don't offer vaccinations,
advise them to make an appointment with the Genesee County Health Department or, for
those over age 3, to visit their local pharmacy.

=
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Contact Us

Genesee County Health Department:
Communicable Disease Department
Phone: 810-257-1017

Fax: 810-257-3247

Email: GCHD-CD@geneseecountymi.gov

Scan the QR code for provider resources, the measles
preparedness toolkit, and more

GEMESEEPCOUNTY
HEALTH DEPARTMENT

HAHP ¢19 D/af{ ., [[9¢Lb
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(CME) for
all active MSMS members beginning Dec. 2, 2024*

*Free (ME begins 12/2/24. No refunds on any CME, including webinars, courses, trainings,
online or in-person events registered for prior fo 12/2/2024.

EACTING NEWS MSMS#

FMM 'HE mmnN SIATE mlm mm MICHIGAN STATE MEDICAL SOCIETY
[ []]

The Michigan State Medical Society is excited to announce a
significant enhancement to the benefits of membership. Beginning
December 2, 2024, the Michigan State Medical Society (MSMS) will offer

EREE Gontinuing;MedicabEducation (CME) to all active members*,

MSMS aims to support the professional development of all Michigan physicians and
ensure access to the latest medical knowledge and practices, MSMS offers a diverse
range of educational offerings to help physicians stay informed and compliant with all
licensure requirements in an ever-evolving health care landscape. This new membership
benefit provides a value of more than $8000. MSMS invites you to deepen your impact
and become engaged in the dynamic changes taking place in Michigan's medical
landscape by becoming a member of MSMS.

Every physician in Michigan can make the most of this
exciting new benefit by joining the Michigan State Medical Society today!

Call 517-336-5716
to enjoy the privileges of membership in the Michigan State Medical Society.

*Free CME begins 12/2/24, no refunds on any CME, including webinars, courses, training, online or in-person events registered for prior to 12/2/2024.
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EDUCATION UPDATE

(M ER@ uivenents

MSMSE

FOUNDATION

MARCH 2023

Osteopathic Physician (DO) Licensure Requirements

Each osteopathic physician is required

to accumulate 150 hours of continuing
education in activities approved by the
board during the 3 years immediately
preceding the application for renewal

of which a minimum of 60 hours of the
required 150 howrs must be earned through
Category 1 programs. Following are other
license requirements for:

Controlled Substance Licenses:

Opioids and Other Controlled Substances
Awareness Training Standards for Prescribers
and Dispensers of Controlled Substances

This i a one-time training that is separate
from continuing education for an individual
seeking a controlled substance license or
wha is licensed to prescribe or dispense
controlled substances.

Licensess that prescribe or dispense

controlled substances who renewed in

2019 must complete training by January

2023; renewals for 2020 by 2024, renewals

for 2021 by 2025, Beginning in Septem-

ber 2019, completion of the training is a

requirement for initial licensure,

Training content must cover all of the

following topics:

& Use of opicids and other controlled sub-
stances.

+ Integration of treatments.

& Alternative treatrments for pain manage-
ment.

# Counseling patients on the effects and
risks associated with using opioids and
other controlled substances.

# The stigma of addiction,

# Utilizing the Michigan Automated Pre-
scription System (MAPS).

# State and federal laws regarding
prescribing and dispensing controlled
substances.

* Security features and proper disposal
reguirements for prescriptions.,

For Medical Licenses:

Training Standards for Identifying Victims
of Human Trafficking
This is a one-time training that is separate
from continuing education. Licensees renew-
ing for 2017 must complete training by
renewal in 2020; renewals for 2018 by 2021,
and renewals for 2019 by 2022, Beginning in
2021, completion of the training is a require-
ment for initial licensure.
Training content shall cover all of the fellowing:
# Understanding the types and venues
of hurnan trafficking in this state or the
United States.
+ ldentifying victims of human trafficking
in health care settings.
# |dentifying the waming signs of human
trafficking in health care settings for adults
and minors.

# Resources for reporting the suspectad
victims of human trafficking.

Education on Pain and Symptom Management
A minimum of 3 hours of continuing edu-
cation every 3-year relicense cycle. At least
1 of the 3 hours must include controlled
substances prescribing.

Continuing education hours may include, but

are not limited to, any of the following areas;

+ Public health burden of pain.

# Ethics and health policy related to pain.

+ Michigan pain and controlled substance laws,

# Pain definitions.

+ Basic sciences related to pain including
pharmacology.

# Clinical sciences related to pain.

# Specific pain conditions.

# Clinical physician communication related
to pain.

+ Management of pain, including evaluation
and treatment and nonpharmacological
and pharmacolegical management.

# Ensuring quality pain care and controlled
substances prescribing.

+ Michigan programs and resources
relevant to pain,

Medical Ethics

A minimum of one-hour of continuing edu-
cation every 3-year relicense cycle.

Implicit Bias

A minimum of 3 hours every 3-year
relicense cycle, New licensees need 2 hours
within the 5 years immediately preceding.

Renewals from June 1, 2022 - May 31, 2023,
need 1 hour; renewals from June 1, 2023 -
May 31, 2024, nead 2 hours; renewals from
June 1, 2024 - May 31, 2025, need 3 hours.
Then after, every 3-year renewal cycle will
need to report 3 hours. (Any hours after
June 2021 can be used))

Training must include strategies to reduce
disparities in access to and delivery of
health care services and the administration
of pre- and paost-test implicit bias
assessments,

Acceptable modalities of training include
asynchronous teleconference or webinars,
in addition to live activities and live
wehbinars,

Training content must include, but is not
limited to, 1 or more of the following
topics:

# Information on implicit bias, equitable
access to health care, serving a diverse
population, diversity and inclusion
initiatives, and cultural sensitivity.
Strategies o remady the negative
impact of implicit bias by recognizing
and understanding how it impacts
perception, judgment, and actions
that may result in inequitable
decision making, failure to effectively
communicate, and result in barriers and
disparities in the access to and delivery
of health care services.

The histarical basis and present
consequences of implicit biases based on
an individual’s characteristics,

# Discussion of current research on implicit
bias in the access to and delivery of
health care services.

[[9¢Lb
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(M ERe uivements
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FOUNDATION

MARCH 2023

Medical Doctor (MD) Licensure Requirements

Each medical doctor is required to complete
150 heurs of continuing education in courses
or programs approved by the board of which
a minimum 75 hours of the required 150
hours must be earned in COUrses or programs
designated as Category 1 programs. Other
license requirements are listed here:

Controlled Substance Licenses

Opioids and Other Controlled Substances
Awareness Training Standards for Prescribers
and Dispensers of Controlled Substances

This is a one-time training that is separate
from continuing education for an individual
seeking a controlled substance license or
whia is licensed to prescribe or dispense
controlled substances.

Licensees that prescribe or dispense con-
tralled substances who renewed in 2019
must complete training by January 2023;
renewals for 2020 by 2024, renewals for

2021 by 2025. Beginning in September 2019,
completion of the training is a requirement
for initial licensure.

Training content must cover all of the

following topics:

+ Use of oploids and other controlled
substances.

+ Integration of treatments.

+ Alternative treatments for pain
ranagement,

# Counseling patients on the effects and
risks associated with using opioids and
other controlled substances.

# The stigma of addiction.

# Utilizing the Michigan Automated
Prescription System (MAPS).

# State and federal laws regarding
prescribing and dispensing contralled
substances.

# Security features and proper disposal
requirements for prescriptions.

' W, HAOHPp

Medical Licenses

Training Standards for Identifying Victims

of Human Trafficking

A one-time training, separate from continu-

ing education. Licensees renewing for 2017

must complete training by renewal in 2020;

renewals for 2018 by 2021, and renewals for

2019 by 2022. Beginning in 2021, comple-

tion of the training Is a requirernent for initial

licensure. Training content shall cover all of
the following:

+ Understanding the types and venues of
human trafficking in this state or the
United States.

+ Identifying victims of human trafficking
in health care settings.

# Identifying the warning signs of human
trafficking in health care settings for
adults and minors.

# Resources for reporting the suspected
victims of human trafficking.

Education on Pain and Symptom Management
A minimum of 3 hours of continuing edu-
cation every 3-year relicense cycle. At least

1 of the 3 hours must include controlled

substances prescribing. Continuing educa-

tion hours may include, but are not limited
to, any of the following areas:

# Public health burden of pain.

# Ethics and health policy related to pain,

# Michigan pain and controlled substance laws.

# Pain definitions.

# Basic sciences related to pain induding
pharmacology.

# Clinical sciences related to pain.

# Specific pain conditions.

# Clinical physician communication related
to pain.

+ Management of pain, including evaluation
and treatment and nonpharmacological
and pharmacological management.

# Ensuring quality pain care and controlled
substances prescribing.

# Michigan programs and resources relevant
to pain.

¢1 9 D/ af

Medical Ethics
A minimum of one-hour of continuing
education every 3-year relicense cydle.

Implicit Bias

A minimum of 3 hours every 3-year relicense
cycle, New licensees need 2 hours within the
5 years immediately preceding.

Renewals from June 1, 2022 - May 31, 2023,
need 1 hour; renewals from June 1, 2023 -
May 31, 2024, need 2 hours; renewals from
June 1, 2024 - May 31, 2025, need 3 hours.
Then after, every 3-year renewal cycle will
need to report 3 hours, (Any howrs after
June 2021 can be used)

Training must include strategies to reduce
disparities in access to and delivery of health
care services and the administration of pre-
and post-test implicit bias assessments,

Acceptable modalities of training include
asynchronous teleconference or wehinars, in
addition to live activities and live webinars.

Training content must include, but is not

limited to, 1 or more of the following topics:

# Information on implicit bias, equitable
access to health care, serving a diverse
population, diversity and inclusion
initiatives, and cultural sensitivity.

# Strategies to remedy the negative impact
of implicit bias by recognizing and
understanding how it impacts perception,
judgment, and actions that may result in
inequitable decision making, failure to
effectively communicate, and result in
barriers and disparities in the access to and
delivery of health care services.

+ The historical basis and present
consequences of implicit biases based on
an individual's characteristics.

# Discussion of current research on implicit
bias in the access to and delivery of health
Care services,
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ATTENTION|

ATTENTION: PRACTICE MANAGERS
AND OFFICE STAFF!

Genesee County Medical Society addresses issues of concern

for medical professionals!
Please join GCMS and SOVITA in monthly meetings for
practice managers and office staff of all member physicians.

Please emallexecutivedirector@gcms.orgto RSVP,
YOU WILL RECEIVE A ZOOM INVITE

NEXT MEETING DATE:
March 13h, 20250 9:00 A.M.
You do not want your Practice Manager to miss out

on these valuable meetings!

L=
N, GENESEE COUNTY

MEDICAL
$SOCIETY

Established 1841

Sovita

CREDIT UNION
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HEALTH Michigan's Prior
| Authorization Statute

WHAT CLINICIANS NEED TO KNOW

egislation was signed in April 2022 through the support of the

MSMS-initiated and led Health Can't Wait, a coalition with more than

50 healthcare, clinician, and patient advocacy organizations. This
legislation puts more control back in the hands of clinicians and patients.

Fublic Act 60 of 2022 provides prior authorization (PA) reform with the goal of a quicker, more effective, and more
transparent process. It does not repeal PA,

Al provisions will Be fully in effect as of June 1, 2023, including major components such as electronic submis-
sion and faster timelines.

These reforms apply to health care insurers (and ther contracted third-party vendors) and healthcare profession-
als whose beneficiaries/patients have commercial insurance policies regulated by the
Michigan Department of Insurance and Financial Services, They do not impact Medicaid, Medicare,
Medicare Advantage, or self-funded plans.

Check insurers’ provider news, updates, portals, ete, to learn of any new processes related to anline submission,
appeals, ehgibility, and PA requirements related to the law's implementation.

Please review the key provisions below for additional details and requirements,

Electronic Submissions
Beginning June 1, 2023;

« Insurers must provide an cnline method through which practitioners can electronically submit PA requests for
any benefits requiring PA, including prescription drugs. Facsimiles do not count as an acceptable method,

«  Physicians and other health care professionals must submit PA requests electronically, The only
exception is for a termporary technaological or electrical failure,

Timeliness of Decisions

Urgent Non-Urgent
Timeframe Considered Timeframe Considered
Granted Granted
Beginning June 1, 2023 Acted upon within | Insurer fails to act | Within nine {9) Insurer fails to

T2 hours after 72 hours calendar days act after nine {9)
calendar days

After May 1, 2024 Acted upon within Insurer fails to act | Within seven (7] Insurer fails to

T2 hours after T2 hours calendar days act after seven (7)
calendar days
Valid for A minimum of 60 days or the length of time that's clinically appropriate,
whichever is longer

MWOTE: I you are requestad to provide additional information, it is important to do so as quickly as possible as the umaround
time noted above will reset and the insurer will be required to make a determination following the receipt of the additional infor-
rmation within the prescrbed timelines for urgent or non-urgent reguests.

¢19 D/a{ .!'[[9¢LDb
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CAN'T WAIT

Puts conditions on health care practitioners reviewing appeals (e.g., no financial stake in decision, not

invalved in pricr denial, etc.), Any adverse determinations regarding a PA request for a non-pharmacy benefit must
be made by a licensed physician and by a physician or pharmacist for a pharmacy benefit, If a denial is appealed,
the denial cannct be affirmed unless it has been reviewed by a licensed physician who is board-certified or eligible
in the same specialty as the service provided, An exception is allowed if finding such an individual would delay a
decigion within the required timeframe. In this instance, a physician in a similar general specialty could be utilized,

PA requirements must be based on peer-reviewed clinical review criteria, The criteria must
Take into account the needs of atypical patient populations and diagnoses,
Reflect community standards of care,
Ensure guality of care and access to needed health care services,
Be evidence-based criteria.
Be publicly available free of charge,
Be sufficiently flexible to allow deviations from norms when justified on a case-by-case basis.
Be evaluated and updated, if necessary, at least annually,

P& requirements, including amendments, must be publicly and conspicuously posted online within a specified time-
line. Insurers are also required to submit an annual report to the Michigan Department of Insurance and Financial
Services (DIFS) which must include aggregated trend data related to the insurer's PA practices and experience for
the prior plan year. DIFS shall post an annual report with aggregated data by October 1 of each year.

In cases of PA denials, the health care professional must be notified of the reasons for the denial and related ev-
idence-based criteria, their right to appeal, instructions on how to file the appeal, and any other documentation
necessary to support the appeal.

Insurers are required o adoptl a program that promotes the medification of certain PA requirements based on
health care professionals' adherence to nationally recognized evidence-based medical
guidelines and other guality guidelines,

gan patients
& to health care

www_ healthcantwait.or i
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(93 .E_ES Provide bookkeeping and

general ledger entry input for
HEALTHY BOOKS QuickBooks Online.

DAVID HOFF Generate income reports as
CEO needed.

(81 O) 407-4921 Perform budgeting and fixed
hoffshealthybooks@gmail.com cost analysis.

hoffshealthybooks.com el FEnTEEs

Provide QuickBooks Online
Certified QuickBooks set up and consulting.
Online ProAdvisor

¢+ GCMS hosts monthly Practice l}dhager's meé{:m; discussing complicated
insurance issues in round table d:l.scussmria with various insurance
companies. If you find on-go:.ng insurance assuas please reach out to
GCMS staff at executwedirector@gcms org and ue can connect that
insurance company representat:.ve with our hard m‘orkmg Practice
Managers. y :

s“

¢+ GCMsS staff helped Génesee County residents with con\tmts, resources and

explanations. \

+ GCMS Membershipf:"'&om&ttee has collaborated and has a ﬁla.n in place to
reach out to ahd meet with various practices in Genesee County If you
have colleagﬁes that are not yet GCMS members, please colmect with them!

kkkk A flyer of GCMS benefits can be provided to you. )
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MSMS Resource Guide

{GAN STATE MEDICAL

For information on the topics listed here, dial 517/336-plus the four digit extension (unless full number is provided).
For information on a topic not listed here, call MSMS at 517/337-1351 or 800/352-1351.

313/408-1359
AMA Delegation.. ... ... 5766 or 5788
Annual Scientific Meeting ... 5789
Antitrust lssues 57646
Board of Directors 5729
Chief ExecutiveOfficer .| 5729

Alliance

JOIN M5MS
Membership

6

membership@msms.org

Closing a Practice

EDUCATION Coding & Billing Questions
Rebecca Blake
517-336-5729

ND f A YaS@INA

Continuing Medical Education.... ... .. 7580
= Accreditation 7580
Contracting Checklists. 5766
Committees 5723

HUMAN RESOURCES

Jodi Schafer, SPHR, SHRM-SCP
517-336-5716

YaYa®d2 NHKI w

Corporate Compliance . e 5766
County Medical Sodeties ... 5729
Durable Power of Attorney (to order forms).5727
E & M Coding 5722
Educational Programs 5713
Employed Physicians 5716
Government Relations/Advocacy .. 5737

MED

I:II iane Wheelntk
51? 336-7591

RsKSSt 201 XYayYa oFRE"™ i
Health Information Technology oo . 5770

Group Practice Resources ..o 57a

House of Deleg 5723
Human Resource 5719

INSURANCE/LIABILITY
Julie Ozbun
517-899-1457 Immunizations 5770
221 0dzyXYa Y& d2 [fpmatonsystems
Insurance —
Medical, Dental, Vision, Liability a77/T42-2758

Intermational Medical Graduate Section........5723
Managed Care Contracting

f AYIAXYAY a dedapdHedicar

= Legislation/Funding ... 5737
= Reimbursement 5722
Medical Education 57X

517-336-5766 Medical Ethic 5780
Records Rel 5766

éKSREISNJKYéYéd)%EN st 5723

AN LICENSING Medigram. 5737

Iiremla Marenich + Advertising 5737
517-335-7580 « Editor 5737

B Yl NHW}G Orfé (132 NH Meeting Registration .. 5789

ATIVE ADVOCACY
Josiah Kissling
517-336-5737

2l Aaa

MEDICAL

B DO ICY
REGULATOI POLICY

Stacey Hettiger

Membership

« Account Specialists.
« Applications
+Change of Address
« Dues Processing
+ Retired/Life Benefits.
Michigan Doctors PAC
MS5MS Foundation
Organized Medical Staff Section.

Patient Centered Medical Home.. ... 5770

Practice Selutions. 5753

Professional Liability Insurance .. 517/899-1457
Reimbursement Advocate ... 5722
Resident and Fellow Section

Risk Management

(The Doctors Company) ... — 517/899-1457
Starting a Practice L7665
Third-Party Payer lssues ... ... 5722
Website 5737
Workers' Compensation ... 5722
Youryg Physician Section.... 5723

M5MS SUBSIDIARIES & AFFILIATES
MEMS Phrsu:lanslnsuraru:e Agency .. B77/742-2758
Physician Review Organization ... 517/336-1400
Prof. Credential Verification Service.. 517/336-1400

ADDITIONAL IMPORTANT NUMBERS

American Medical Association ... BO0/262-3211
American Osteopathic Association_.. 3127202-3000
Drug Enforcement AQency ... . 202/307-1000

Medicaid Provider Inguiry,
Medicare Customer Service........ o BOOS292-2550

Ml Board of Medicine.._..__.__. — 517/335-0918

MI Board of Ostecpathic Medicine
Fog s BTy o S N —.517/335-0918

MI Department of Health and Human Services

= Local S17/373-3740
=Toll free B0/ 292-2550
MI Health Prof. Recovery Corp ... B00/453-3784

MBURSEMENT ADVOCACY

Sta:le Saylor
517-336-5722

Michigan State Medical Society

PO Box 950 East Lansing, MI 48826 | Membership Fax Line: 517-336-5716

ef 2NXYavYadz2 NH

Please email or call if you have any member benefit questions!
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COVID-19

}

© 1) Comu DSy S5 S8/ 2msy GRdzY @INIR

‘ Coronavirus (COVID-19) Data Dashboard for Genesee County \

©IEY comgLr Nby 3

EMPLOYERS + SCHOOL

COoVID-19 )
reporting for ADMINISTRATORS:

SCHOOLS + Do you need to report a laboratory-confirmed
EMPLOYERS | positive COVID-19 case?

Click the button to email the Communicable
Disease team at GCHD-CD@gchd.us or call (810)
2571017

@rf‘:lf~|f|-**'::) C2NJ {GL0S 2Fvd AOKRAANNT d 2yJ

Michigan.gov
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http://www.gcms.org
mailto:gchd-cd@gchd.us
https://usafacts.org/visualizations/coronavirus-covid-19-spread-map/state/michigan/county/genesee-county/
https://gchd.us/coronavirus/
mailto:GCHD-CD@gchd.us
https://www.michigan.gov/coronavirus/
https://www.michigan.gov/coronavirus
https://www.michigan.gov/coronavirus
mailto:GCHD-CD@gchd.us
https://www.bing.com/search?q=genesee+county+ny+covid+DAS&qs=n&form=QBRE&sp=-1&ghc=1&lq=0&pq=genesee+county+ny+covid+das&sc=10-27&sk=&cvid=6DD7D37BBB64400A816931F34128A579&ghsh=0&ghacc=0&ghpl=

COVID-19 VACCINE

BREAKTHROUGH

@ ICK HERE

COVID-19 VACCINE
PROVIDER GUIDANCE
& EDUCATIONAL
RESOURCES

COVID-19 VACCINE

The COVID-19 pandemic demonstrates how diseases without
vaccines can devastate economic and public health. Vaccines have
reduced and, in some cases, eliminated many diseases. In the U.S.,,
there is currently no approved vaccine to prevent COVID-19. MDHHS
is working with the CDC and Michigan stakeholders to prepare and
plan for when the vaccine is available. The initial draft of our state's
plan is now available and will be updated often in the coming
months. Visit regularly for the most recent information on the COVID-
19 vaccine and Michigan's preparations.

COVID-19 VACCINE PLAN

@ L4 COVID-19 VACCINE RESOURCES

IMMUNIZATIONS DURING COVID-19

PROVIDER GUIDANCE & EDUCATION

C9.w|]!w, HAHPp ¢19 D/af{ ., [[9¢Lb
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https://www.michigan.gov/mdhhs/0,5885,7-339-73971_4911_4914-545768--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-73971_4911_4914-545768--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_103214---,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_103214---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-73971_4911_4914-530653--,00.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.michigan.gov/mdhhs/0,5885,7-339-73971_4911_4914-545768--,00.html
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_103214---,00.html
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* On-site Interpreting . o . = N - R
* \irtual Interpreting UKAa RAQOZ dZ}/ USR ¢
* Phone Interpreting t f S -1 S 62 y a1 é lj \'%
+ Video Remote - . o e
Interpreting (VRI) 9ESOdza US5A NS OU 2|
* Conference & Event
Language Interpreting

Services
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The Medical Society Foundation is engaged in a Capitol Campaign. The purpose of the
Campaign is to grow the corpus to support the charitable activities of the Genesee County
Medical Society. Those activities include public and community health, support for the
underserved, and wellness initiatives.

To continue its good work, the Medical Society Foundation is asking you to consider
leaving a legacy gift to the Foundation. If all, or even a significant portion of our membership
left just a small part of our estates to the Foundation, the Foundation could continue helping
this community in so many ways, by supporting the Medical Society.

To make a gift, simply use these words:

In your Trust, “Grantor directs Trustee to distribute _ % of all assets then held in Trust or later
added to this Trust to the Medical Society Foundation, to be held in an endowed fund
and used in the discretion of its then existing board of directors in furtherance of the
purposes of the Foundation.”

In your Will, “I give, devise and bequeath % of my Estate to the Medical Society
Foundation, to be held in an endowed fund and used in the discretion of its then
existing Board of Directors in furtherance of the purposes of the Foundation.”

While this is not a subject that is comfortable to broach, it is an opportunity to support
the Foundation which supports the Medical Society’s charitable activities on behalf of the
membership. Please give. You can give via a trust or will. You can give from your IRA. You can
give appreciated stock, and you can give cash. Please support the organization which does so
much on behalf of the medical community and the patients we serve.

A\ Don't
AN Forget!
4 2\ Donations

=\ are tax
\ deductible!
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Do you have an advertising NEED?

1 Are you a Physician and you are a member of
GCMS and you have a new practice in Michigan?

1 Do you have a medical practice and you are a
member of GCMS and your office has relocated?

1 Do you have a business that serves Michigan and
business slow?

Let Genesee County Medical Society help!

Genesee County Medical Society Bulletin
(ONLINE MAGAZINE)

Your ad will be featured in the Genesee County Medical Society monthly bulletin that is provided to
1,500+ viewers. The Bulletin can also be found on the GCMS website, and is also published
through Calameo virtual magazine. (HTTPS://En.Calameo.com/)
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B safe haven
o

SAFEHAVEN™
PHYSICIAN AND PROVIDER WELL BEING PROGRAM

Rediscover meaning, joy, and purpose in medicine.

SafeHaven™ ensures that physicians and health care providers
can seek confidential assistance and support for
burnout, career fatigue, and mental health reasons.

(ggq In-the-moment telephonic support s Legal and financial consultations
by a licensed counselor, 24/7 and resources, available 24/7

2 Peer Coaching—talk with someone Counseling, available in either
ﬂ\ = ﬁ who has walked in your shoes that face-to-face or virtual sessions;
can help you grow both personally addressing stress, relationships,
and professionally eldercare, grief, and more
Six sessions per incident - Six sessions per incident
+  Physician or provider chooses «  Available to all extended family
coach from a panel of coaches members

WorkLife Concierge, a virtual VITAL WorkLife App—Mobile
assistant to help with every day and access to resources, well being
special occasion tasks, 24/7 assessments, insights, and more

S,

RESOURCES FOR YOU AND YOUR FAMILY MEMBERS

SafeHaven™ includes Well Being Resources from VITAL WorkLife—confidential and discreet resources
designed to reduce stress and burnout, promote work/life integration
and support well being for you and your family.

TO LEARN MORE, VISIT
www.MSMS.org/SafeHaven

To support the needs of physicians and health care providers struggling with stress, burnout, and the effects of COVID-19,
the Michigan State Medical Society (MSMS) and VITAL WorkLife have partnered to offer a
comprehensive set of well being resources and confidential counseling services for their use, SafeHaven™.

MSMSZ | viTal X

MICHIGAN STATE MEDICAL SOCIETY )" WORK:LIFE .

¢19 D/a{ .!'[[9¢LDb
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‘ BUREAU OF PROFESSIONAL LICENSING

LARA

LI DR HG 0 WTARS

Mainstreaming Addiction Treatment Act/Medication Access and Training
Expansion Act and Corresponding State Modifications

June 21, 2023
To all controlled substance licensees:

Most practitioners are now aware that Congress has passed the Mainstreaming Addiction Treatment
{MAT) Act that removed the federal "DATA 2000° or “DATA-Waiver Program,” and the Medication
Access and Training Expansion (MATE) Act that established a one-fime training on substance use
dizorder for practitioners who prescribe controlled substances when they obtain or renew their Drug
Enforcement Administration (DEA) registration. In light of these changes, which are intended to educate
practitioners and reduce barriers to obtaining medications for opioid use dizorder (OUD) by eliminating
burdens on providers who curmently prescribe medications and new providers who wish to freat patients
with OUD, the Bureau of Professional Licensing (BPL) would like to convey the following comesponding
changes at the state level:

*  The new DEA one-time 8-hour training requirement is effective June 27, 2023, Effective on thiz
date, or the date on which the DEA requires the 8-hour training in the event the effective date is
delayed, and until further notice, a practiioner required to attend a one-time opicid and
controlled substances awareness fraining by the state’s Controlled Substances Rules, may use
the & hours of training that is accepted by the DEA for their controlled substances registration to
alz=o meet the state’s required one-time training on opicids and other controlled substances
awarensss.

In addition, R 338.3163 that limits prescribing, dizspensing and adminiztering a controlled
substance to an individual with a substance use disorder will not be enforced by BPL until the
rule is either modified or rescinded. Thizs rule imited the circumstances under which a
practitioner could treat an individual with substance use disorder, as well as the number of
individuals that could be treated. All other laws and rules, both federal and state, must still be
followed.

For more information about the elimination of the DATA-Waiver Program, and DEA's B-hour substance
dizorder training, pleaze refer to the following websites:

https://www.samhsa.gov/medications-substance-use-disorders/removal-data-waiver-requirement

https:/lwww.deadiversion.usdoj.gov/pubs/docs/MATE training.html

| MATE Training Letter Final.pdf (usdoj.gov)

Questions may be sent to | BPLHelp@michigan.gov.

Thank you,

Bureau of Profeszional Licensing
Licensing Divizion
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https://www.deadiversion.usdoj.gov/pubs/docs/MATE_training.html
https://www.deadiversion.usdoj.gov/pubs/docs/MATE_Training_Letter_Final.pdf
mailto:to%20BPLHelp@michigan.gov.
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